62607 Castille Ct., 
Gloucester KIC 1X4 
“Ms itleanor -leslin, 
Temporary Ombudsman, 
125 Oueen's Park, 
‘oronto,. 


July 3, L9S9 


“hen I met and discussed my concern with Mr. Klaus bylsma, 
in Ottawa, | started out by sayine that I was discussine the 
concern with him personaliy, while filline out an intervir 
statement, because 


if 
reflected back to me by governnent officials in wavs that were 


eat 


ay concern hac previously been repeatedly 
a * fr 2 


fundamentally different than the concern beine expresse’., | have 
learned that public servants do this as a rule, and I have a box 
full of correspondence to prove it. 


ft hoped that by meetine and discussins the concern with Jir. 
ovisma we would be able to ensure the complaint was understonad, 
and I believe Mr. Gylsma, at one time, did understand this 
complaint. 


J was very specific when iir. Bylsma was writins the 
interview sheet, so that I mieht be confortable signing it. 
After a certain time of discussins the wordine, I felt that the 
main point was well expressed, but that there were some details 
missine, includine specifically what damaces had been suffered by 
myself, ‘Ir. jylsma indicated these would be describ! in notes 
attacned to the interview sheet. 


saen IT received a letter back from John itznatrick be 
restated my complaint in a way that once asain misrepresented the 
concern | was expressing, and the central point of the concern 
was lost. { indicated my disappointment to Mr. Pitzpatric’. and 
ir. Gylsma. Both Nr. Vitzpatrick and Mr. Bylsma aereed the 
letter sent back to me did not reflect the concern ! was 
expressinoe in my siened statoment. 


“hey suscested - write anain to describe the concern, i 
telt this was ridiculous. as both of them understood the concern 
(they had to understand the concern in order to understand hom 
Lhe summary sent back to me was in error) and it was exoressed in 
ay stened statement, 


Your willineness to waxe up your mind after reviewin a 
file that contains acknowledced misstatements of my concern, and 
come to the conclusion that your staff has acted approvriately 


1 


re 
witnout hearing both sides indicates you are performin: your 
responsibilities in the unprofessional manner typical of your 
office on matters relatine to is disability. 


my 
mR 


it iS my belief that if you ad siven fair heariny to the 
cocumented and cemonstrably irresponsible actions of the 
-inistry of Jealth, the profoundly damasine effect they have had 
on sy life (and others), and brought the concern fairly to the 
various parties involved, steps would have been taken by the 
various authorities to prevent similar damaging actions to others 
affected by this disability, such as Henry Voitowicz, of Vin 
and his fanily. 


I repeat: your lack of professionalism has contributed to a 
death. You and your staff have blood on your hands. Jo amount 
of self-serving misrepresentation of what has happened will 
chanve this, 


You have acted dishonourably, and it is not surprisine that 
your Vimains office nas now referred another victim of attitudes 
that have cost me (and others) so dearly to my attention, 


You say you resret you cannot assist me further. £ reeret 
that you have not assisted at all, and remain unconvinced of your 
commitment to issues involvine ethics, secial justice, or simple 
fairness. 


Chris srown 
(513) G37 7173 


ce “laus iylsma 
Joy Van <leef 
John “itlzpatrick 
Sitles vlorin, .P.P. 


